Capita’s Privacy Notice
Who s providing this website?

Capita Employee Benefits Limited (trading as Capita Employee Solutions) (“we”). We are registered
in England and Wales under company number 02260524 and have our registered office situated at 65
Gresham Street, London, EC2V 7NQ.

We are authorised and regulated by the Financial Conduct Authority underregistration number
142484.

We provide pension administration (including communication and website) services to the
Wincanton plcPension Scheme. As part of these services the Trustee of the Wincanton plc Pension
Scheme and Wincanton group provide us with information about you to enable us to administer your
pension benefits.

The Trustee of the Wincanton plc Pension Scheme (the “Trustee”) is the ‘Controller’ of this
information and Capitais a ‘Processor’

This Privacy Notice is therefore supplemental to the Privacy Notice provided by the Trustee and only
relates to our services as outlined above.

We reserve the right, at our discretion, to change, modify, add, or remove portions from this policy
at any time. Please read this Privacy Policy carefully and re-visit this page from time to time to review
any changes that may have been made.

Keeping your information safe
Our Website has security installed to ensure that any personal data entered onto the site is
protected againstloss, misuse oralteration.

We take appropriate steps to maintain the security of your data; howeveryou should understand
that the open nature of the Internetis such that data may flow over networks without security
measures and may be accessed and used by people otherthan those forwhom the datais intended.
Whilst we use all reasonable endeavoursto protect yoursecurity, we consider thatitis only
appropriate to advise users that data transmission over the Internet and the World Wide Web
cannot be guaranteed as 100% secure, and therefore that you use the Website at your own risk.

What information are you collecting about me?

The data we collectand that are provided to us are necessary to provide you with the benefits and
services thatare being provided or offered to you. Listed are some examples of when we collect data
that is provided directly by yourself, but not be limited to:

- Informationyou provide by completingforms on the Website. We may also ask you for
information whenyoureportaproblem with our Website.

- Ifyou contact us, we may keep a record of that correspondence.

- We mayalso ask you to complete surveysthat we use for research purposes, although you
do nothave to respond to them.

- Details of yourvisitsto our site including but not limited to, trafficdata, location data,
weblogs and other communication data.



Details such as your name, company name, telephone number, email address and password. We
may need thisinformationin orderto provide you with access to the Website and to ensure we can
identify you.

How are you using my personal data?

Information thatyou, or Wincanton group, or Trustee, provide to us (which mayinclude personal
data and/orsensitive personal data) will be used only forthe following purposes (and subject to any
preferencesyou have notified us of):

e We mayretainand disclose your personal datain orderto comply with any statutory, legal
or regulatory obligations.

e We maydisclose yourpersonal datatothird partiesif we are undera duty to disclose or
share such informationin orderto comply with any legal obligation, orin orderto enforce or
apply our Website Terms of use, orotheragreements; orto protectthe rights, property or
safety of Capita, or others. Thisincludes exchanging information with other companiesand
organisationsforthe purposes of fraud protection and creditrisk reduction.

e We intendtocontinue improvingthe contentand function of our Website. Forthisreason,
we may monitor customer trafficpatterns and site usage to help usimprove the design and
layout of our site and provide content of interestto you.

We shall keep yourinformation forareasonable period of time for the purposes outlined above.
Why are you collecting this information?

We gatherthisinformation to allow us to provide you with updated details of your pension benefits,
assistyouin applyingforfurtherbenefits or products, and processing those applications (where
applicable), and generally ensurethe smooth running of your pension benefits.

The informationis also used by us to communicate with you on any matterrelatingtoyour pension
benefitsandthe provision of the servicesin general.

Your employer may have provided your e-mail address details to Capita for the purpose of providing
our services. E-mail messages sent overthe internet cannot be guaranteed to be completely secure
as they may be subjectto possible interception orloss. If you do not want Capitato contact youon
your e-mail address, please contact Capita.

We may also wish to provide you with information about special features of our Site or other
services. This may be by email or by SMS text messagingif you have registered for this service. If you
do notwant to receive thisinformation, please contact Capita.

We neveruse orshare any personally identifiableinformation provided to us online in ways
unrelatedtothe ones described on ourSite, this Privacy Notice or our Cookie Policy.

What is your legal basis for processing my information?
The Controllerwill have alegal basis for providing us with yourinformation to process and they
should provide you with details of thisin their privacy notice to you.

As a processoryourinformationis processed by us on the basis of instructions fromand a contract
with the Controllere.g. the Trusteee to provide pension administration services.


http://www.wincantonpensions.co.uk/cookie-policy

Who might you share my information with?

Where we provide pension administration or benefits services and you apply forany additional
products or services offered through ourSite, we will pass your personal details as necessary tothe
providerofthose products and services to the extent necessary foryou to receive those products or
services. Thereafter, the provider may correspond with you directly in orderto provide those
services.

Once a providerhasreceived your personal information they willusually have adirect relationship
with you and use your personal datain accordance with their terms and conditions and privacy
policy.

Examples of the types of providers used are:

e Insurance Companies:forthe provision of anannuity

To provide ourservices we sometimes use third parties such as IT systems and software providers or
printand document management companies.

In addition, your details may be disclosed to the Trustee or Wincanton group in order for Capitato
provide the servicestoyou.

In the eventthat Capitais sold or integrated with another business, your details may be disclosed to
our advisers and any prospective purchasers'advisers and will be passed on to the new owners of
the business.

Where might you transfer my information outside the EEA?

Your personal datawill not be transferred by us outside of the European EconomicArea (EEA) unless
specifically agreed with the Controller. Where thatis the case you will be separately notified.

How long do you keep hold of my information?

Our standard policyisto hold yourdata for a maximum of 7 years afterthe end our agreement to
provide services after which it will be securely destroyed.

What if | choose not to give you my personal information?

If you do notwish us to process your personal datain orderto use our Site, please use the contact
details onthe Site homepage. However, in certain circumstances the Controller maybe underalegal
obligation to process your personal datae.g. forautomaticenrolmentintoapensionscheme in
which case we may have to continue to process your personal data.

Will you process my information for purposed | may not be aware of?

Where agreed with the Trustee we may anonymise your personal information and use it for data
analytical purposes.



We may also use aggregate information and statistics forthe purposes of monitoring website usage
and to help usdevelop ourSite and ourservices, and may provide such aggregate information to
third parties. These statistics will notincludeinformation that can be used to identify any individual.

From time to time we may provide yourinformation that we collectand store during normal use of
our Site toour customerservice agencies forresearch and analysis purposes so that we can monitor
and improve the services we provide. Such use does not resultin any personally identifiable data,
otherthan contact details, being collected, stored ortransferred to such agencies. We, or our agents
and sub-contractors, may contact you by post, e-mail ortelephone to ask you for yourfeedback and
comments on our services.

One way inwhich we gatherthisinformationis by using cookies. Please see our Cookie Policy for
more information.

What rights do you have?

Under Data Protection regulations you have anumber of rights. These can be exercised by
contacting the Yrustee as the Controller of yourinformation.

The right to be informed

Thisincludesan obligationto explainto you how yourinformationis used. This Privacy Notice
provides you with this explanationinrelation to the information processed by us when providing
pension scheme administration services.

The right of access
You have the right to obtain confirmation that yourinformationis being processed and to obtain
access to yourinformation (e.g. by receiving a copy of it).

The right to rectification
You have the rightto have your information corrected ifitisinaccurate orincomplete.

The right to erasure (also known as the “right to be forgotten”)

You have therightto request the deletion orremoval of yourinformation in certain circumstances.
Please note that there may be circumstances where you ask for your informationto be deleted but
both us and the Trustee are legally entitled to retainit.

The right to restrict processing

You have the right to requestthe processing of yourinformationis restricted in certain
circumstances. Again, there may be circumstances where you ask the Trustee torestrictthe
processing of yourinformation, butthey are legally entitled to refuse that request.

The right to data portability
You have the right to receive the information you have providedin a usable electronicformatand/or
requestitistransmittedtoa third party where thisis technically feasible.

The right to complain to the Supervisory Authority

You have the rightto make a complaint with the Information Commissioner (www.ico.org.uk) if you
think that any of yourrights have beeninfringed.


http://www.wincantonpensions.co.uk/cookie-policy




